Attachment 10: Service Level Form (12-month Period)

(Complete for Young Immigrant Literacy Program, Competition 3 only)

   Program Data
	1) Annual Funds Requested
	3) Program Service Start Date


	5) Program Days of the Week


	7) Projected Number of   Participants to be Enrolled 



	2) Cost per Participant


	4)  Program Service End Date


	6) Program Hours


	


   Activities and Frequency of Proposed Services 

	Activity
	Days of the Week
	Hours of the Day
	Participants Projected to Serve

(Twelve-month Period)

	
	
	
	

	
	
	
	 

	
	
	
	

	
	
	
	


Outcomes: Contractors are required to report on the required outcomes specified in the RFP and the indicators used to measure the outcomes.

	
	Outcomes
	Indicators
	Participants Projected to Achieve Outcome

	1.
	
	
	

	2.
	
	
	

	3.
	
	
	


SERVICE LEVEL FORM INSTRUCTIONS

Enter the annual funds requested, the price per participant, the start date and end date for proposed program services, the days of the week in which the program will operate (e.g. Monday, Wednesday, Friday), the hours of the day during which services will be available (e.g., 9:00 a.m. – 5:00 p.m.) and the projected number of participants to be enrolled.

ACTIVITIES AND FREQUENCY OF PROPOSED SERVICES: Enter the required program activities and  any additional activities  that will be provided because they are integral to the program design.  Additional activities must be justified in your program design narrative.

Specify the days of the week when each activity will take place and the hours of the day it will be offered. Indicate the projected number of participants to be served by each activity.

OUTCOMES: Enter the required outcomes and the related indicators. All of the outcomes listed in the RFP under the proposed service option must be listed.  When “documentary proof” is the required indicator, specify the type of documentation you plan to use.  State the number of participants projected to achieve each outcome. In your program design narrative, you must provide an appropriate justification for these projected achievement levels.
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