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GO PAPERLESS! 
Two FAST and SAFE ways for you to receive your child support!  

  

 
Direct Deposit 
 
Your child support payment can be deposited directly into your checking or savings account.  
  

 It’s safe and confidential because your child support payment is deposited automatically into your account. 

 It’s convenient and saves you time. 

 There is no need to go to the bank to cash or deposit your check. 

 It helps you manage your finances. 

 You have a record of your deposit on your bank statement. 

 

New York EPPICard™ Debit MasterCard® Card 
 
Get your child support payments faster and easier with the New York EPPICard™. 
 

 It works as a debit card and can be used anywhere MasterCard is accepted. 

 You can receive cash back when making purchases at many stores that accept Maestro. 

 You can access cash at any ATM. 

 Enrollment is quick and guaranteed. 

 There are no worries about lost or stolen checks. 

 There’s no need to go to the bank to cash or deposit your check. 

 

 

WAYS TO OBTAIN INFORMATION ABOUT ENROLLING IN DIRECT DEPOSIT OR  

NY EPPICard DEBIT MasterCard: 

 

BY PHONE: New York State Child Support Helpline 
(888)-208-4485 
Monday-Friday, 8:00 AM-7:00 PM  

VIA INTERNET: www.newyorkchildsupport.com 
www.EPPICard.com 

IN PERSON : NYC Office of Child Support Enforcement Customer Service Walk-in Center 
151 West Broadway, 4th floor, Monday-Friday, 8:00 AM-7:00 PM 

 

 

http://www.newyorkchildsupport.com/
http://www.eppicard.com/

