
 

Office of Child Support Enforcement Releases 2010 Annual Report 
 
HRA’s Office of Child Support Enforcement (OCSE) recently released their annual report for 2010, 
detailing the program’s efforts on behalf of New York City children and their parents, both custodial and 
noncustodial.  In 2010, OCSE built on its core services, increasing child support collections by 3.3 percent 
over 2009, despite the continued weak economy.  OCSE also expanded services for parents, including 
referrals to work programs and free or low-cost mediation and case-management services.  OCSE also 
joined other City agencies to improve outreach and services for fathers as part of Mayor Bloomberg’s 
Citywide Fatherhood Initiative.  The program is on track to further increase performance in 2011.  As of 
April, 2011, OCSE has collected over $246 million in child support payments, a 5.43 percent increase 
over the same period in 2010.  In fact, in the month of April, OCSE had their highest total child support 
collection amount ever in one month, a record $80.9 million dollars. 
 
“2010 may well have been a watershed year for the responsible fatherhood movement,” said Executive 
Deputy Commissioner of OCSE Frances Pardus-Abbadessa.  “We are proud to report many advances in 
our programs that support fathers, but we would like to underscore that these programs do not come at 
the expense of our core services.  Rather, they support and enhance them.” 
 
OCSE’s primary objective is to ensure New York City children receive the support they deserve by 
working with Family Court to establish child support orders and collecting and distributing payments.  In 
2010, OCSE collected $699.9 million in child support payments, a 3.3 percent increase over 2009.  An 
average of 124,802 New York City families received child support payments each month, an increase of 
1,594 from 2009.  The number of new child support orders also increased in 2010, up 1,436 for a total of 
13,562. 
 
OCSE has many services to help both custodial and noncustodial (NCP) parents support their children.  
NCPs who are unemployed or do not make enough to pay child support are referred to the Support 
Through Employment Program (STEP), where they receive job search and job placement assistance 
provided by HRA’s Back to Work vendors.  In 2010, OCSE referred 5,369 clients to STEP.  In 2010 alone, 
all NCPs who participated in STEP (between 2002 and 2010) paid more than $24 million dollars in child 
support, up from $20 million in 2009.  OCSE also launched the Low Income Dads (LIDS) pilot program in 
2010.  LIDS seeks to increase low-income fathers’ involvement in their children’s lives by providing 
comprehensive support, combining employment programs with peer support forums, mediation, anger 
management courses and other services designed to help low-income NCPs find work, make regular 
child support payments, and be more involved in their children’s emotional lives.  OCSE also helps NCPs 
whose child support payments (owed to the Department of Social Services) are set higher than they can 
afford or have gone into arrears, through the Modify DSS Order (MDO), Arrears Cap, and Arrears Credit 
Program (ACP). 
 
In 2010, OCSE also increased engagement with the community by partnering with local radio station Hot 
97 to create the “Man Up to Child Support” publicity campaign, which included events, public service 
announcements and live on-air discussions to promote the importance of child support and the services 
available to both custodial and noncustodial parents.  OCSE also partnered with the NYC Department of 
Correction, State Division of Parole and other agencies involved in the justice system to advise 



incarcerated NPCs on the importance of child support and offer them on-site assistance modifying child 
support orders or arrears.  OCSE also expanded No Kidding! Straight Talk from Teen Parents,  a peer 
education program that trains young parents to talk to NYC high school students about responsible 
childbearing and parenting choices. No Kidding raises awareness—especially among teenagers—of the 
financial, legal, and emotional responsibilities of parenthood.  In addition to this, OCSE has continued to 
work closely with many non-government organizations and City, State and Federal government agencies 
to better serve New York City’s children. 
 
“These are just some of OCSE’s achievements and initiatives detailed in the 2010 Annual Report,” said 
Ms. Pardus-Abbadessa.  “In 2011, we plan to introduce additional programs to support low-income 
NCPs, expand on our partnerships with community organizations and social service providers, and build 
on our enforcement programs for NCPs that have the means to pay child support but instead choose to 
avoid paying.  All of this supports the child support program’s core mission: to ensure both parents 
financially support their children.” 


