Human Resources
Administration

Departmen of
Social Sorvices

Home Care Services Program

Complaint
Hotline

212-643-3565

Monday through Friday
9:00A.M.-5:00 P.M.

(Your call will be forwarded to voice mail during non-
wor king hours.)

Y ou can call the Home Care Services Program Complaint Hotlineif you
have a serious or emer gency complaint about the home care service
provided by your vendor agency, or if previous complaints you have made
to your vendor agency have not been satisfactorily addr essed!
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of
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Home Car e Services Program
L inea para

que as

212-643-3565

delunesaviernes
de 9:00 am. a 5:00 p.m.

(Fueradelashorasdeoficina, su llamada sera
transferida al correo de voz)

iUsted puede llamar ala L inea para que asdel Home Care Services
Program s tiene alguna queja grave o de emer gencia sobre los
servicios de atencion en €l hogar proporcionados por su agencia
proveedora 0 Sl sUS quejas anteriores contra su agencia proveedora
no han sido resueltas satisfactoriamente!
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