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HRA Program Updates
HRA Explores Elder Abuse Issues
On June 23, a joint hearing was held by the
City Council Committees on Aging and Pub-
lic Safety to take testimony on proposed
legislation that would address the issue of
elder abuse. The legislation being pro-
posed would have established an elder
abuse hotline to be located at DFTA and
would mandate elder training for senior
center directors and other personnel who
work with senior citizens. There was also
proposed legislation offered to request that
the New York State Legislature amend cer-
tain criminal statutes to make it easier to
prosecute crimes against the elderly.

FIA Relocates Queens Model Center
On June 16, HRA’s Family Independence
Administration (FIA) relocated its Queens
Model Job Center to a newly renovated
space located at 34-00 Northern Boule-
vard. The new center improves the overall
physical facility and its delivery of services
to the public. The center also houses the
HIV/AIDS Services Administration and the
Family Services Call Center Queens Satel-
lite, which handles recertification of child-
only cases.

HRA Receives Partnership Award from
the Doe Fund
On June 18, HRA’s Office of Child Support
Enforcement (OCSE) was presented with a
partnership award from the Doe Fund.
Deputy Commissioner Frances Pardus-Ab-
badessa accepted the award. The cere-
mony also honored many employers who
hire Doe Fund participants. Over the past
year, OCSE worked closely with the Doe
Fund to ensure that child support obliga-
tions were reasonable and integrated into
the homeless and formerly incarcerated in-
dividual’s movement toward achieving self-
sufficiency.

Friendly and Accessible: HRA Plans
New Website Launch
This Fall, HRA will introduce a redesign of its new website. The site is designed by the Office of
Public Information and Communications (OPIC) and the City’s Department of Information Tech-
nology and Telecommunications (DoITT) and will provide much of the same information as the
current site, but in a much simpler and friendlier way.

Several upgrades have been made including an entire
section on HRA’s “Directory of Services.” This is one of
several ways users can find information on Food
Stamps, Medicaid, HASA and other services. The site will
also feature a drop-down menu where visitors can have
easy access to information with just one click. Site visi-
tors who aren’t sure how to get information can click on
“How Do I…?”, with answers to their important ques-
tions, such as: “How do I apply for food stamps?” Or
“How do I report fraud?”

The site will feature a right-hand navigation tool with re-
sources directly in front of the user, alleviating the need
to scroll through a long page of text searching for links
and PDFs.

As the date approaches for the site launch, more information will be available on the intranet, so
stay tuned!

HRA Collaborates with ACS
to Expedite Services
In June, HRA’s Home Care Services Program instituted a new referral procedure that sig-
nificantly expedites services to clients who are known to both HRA and ACS.

When a child or parent applies for home care, HRA conducts what is called an ACS clear-
ance. It used to be a lengthy process when a child under 18 lived in the home but through
meetings with ACS, HRA streamlined this procedure and reduced timeframes. Cases with
children in the home are now cleared in three days or less.

“The change is positive in terms of servicing clients,” said Annette Holm, Deputy Director
of field operations for Home Care Services.

Clients are now screened immediately, whereas before, they would have first had to go
through separate paperwork with ACS which was then sent to Home Care Services. The
process is much more streamlined now, Holm said.

Home care services are available to any person who has a medical condition that requires
assistance with daily living. For example, Holm said a mother might not need medical as-
sistance for herself, but she might have a child who has multiple sclerosis who she needs
assistance for. Clients have to be medically and financially eligible for the program.



hra/dss
Event Calendar
Pride in the Work Place
WWeeddnneessddaayy,, JJuullyy 3300,, 22000088
HRA is holding its first Lesbian, Gay, Bisex-
ual, and Transgender (LGBT) event in 20

years on
Wednesday, July
30 at 4:00 -
6:00 PM at 180
Water Street in
the 12th floor.
Pride in the Work

Place will feature a short documentary
film, In My Shoes: Stories of Youth with
LGBT Parents. Following the film will be a
short discussion on other important is-
sues, such as gender expression in the
work place. The Culinary Arts Program
(CAP), part of HRA’s BEGIN program, will
be serving refreshments. 

NYC DADS Basketball Clinic
SSaattuurrddaayy,, AAuugguusstt 99,, 22000088
New York Liberty, Chelsea Piers, Manhat-
tan, 1 to 4 PM. NYC DADS will host a free
basketball clinic and lunch for fathers and
daughters. Space is limited. RSVP required.

HRA Blood Drives
Help maintain NYC’s blood supply. Make
your donation at the following locations: 
TThhuurrssddaayy,, AAuugguusstt 1144,, 22000088
Investigation Revenue & Enforcement Ad-
ministration (IREA) Bureau of Eligibility
Verification (BEV), 32-20 Northern Blvd.,
Long Island City, from 8:30 AM to 
2:00 PM. To make an appointment, call
Lucette Robinson at 718-784-6925.
WWeeddnneessddaayy,, AAuugguusstt 2200,, 22000088
Linden Center # 67, 45 Hoyt Street, 5th
Floor Room 525, Brooklyn, from 11:00
AM to 4:30 PM. To make an appointment,
call Maria Ruparsic at 718-237-7331.

PAI Lunch and Learn Workshop
The next PAI “Lunch and Learn Work-
shop” will take place on Wednesday, 
August 20 at 1:00 PM at 180 Water
Street in the 16th floor conference 
room. The topic will be: “Myths Getting
the Care You Deserve.” The speaker will
be Ms. Rochelle Sax, Licensed Clinical
Social Worker and Director of Special 
Outreach at Cancer Care.

HRA McMillan Library now hosts 
LexisNexis® Training
Public Records & more!
HRA McMillan Library
180 Water St. 12th fl.
Tuesday, August 12, 2008:
Two sessions, 1-2 PM and
2:30-3:30 PM. 

Call 212-331-4437 to register or for
more information.

On July 11, HRA’s NYC DADS initiative hosted 300
dads and children for a special night of baseball
and family fun with the Staten Island Yankees at
Richmond County Bank Ballpark. Commissioner
Doar included a welcome message on behalf of
the Administration and the NYC DADS initiative in
the Yankees “PLAYBALL” program.  

Dads and kids enjoyed free food and snacks. They
were also given a complimentary SI Yankees base-
ball cap to wear at the game. Although the Yanks
didn’t win, the evening was a success, topped off
with a beautiful fireworks display.

Providing low-income families with easier access to food
stamps is a top priority for the City. ACCESS NYC has
partnered with the NYC Health and Hospitals Corpora-
tion to screen low-income patients for food stamps
when they visit a financial counseling office for assis-
tance with their Medicaid bills. The project is being pi-
loted at three New York City Hospitals. Individuals found
eligible for food stamps are assisted in completing an
application and getting connected to the appropriate 
office. 

ACCESS NYC outreach trainers prepare financial coun-
selors to screen eligibility for food stamps and more
than 20 city, state, and federal benefit programs
through the online integrated human services system.
Trainees also educate patients to use ACCESS NYC at
other times on their own.

HRA Honored  a t  Nor ’eas te r  FoodHRA Honored  a t  Nor ’eas te r  Food
S tamp Con f erenceS tamp Con f erence
The United States Department of Agriculture Food and Nutritional Services held its  an-
nual Nor’easter Food Stamp Program (FSP) Improvement Conference in Worchester,
Massachusetts on June 10 -12.  The purpose of the conference was to give representa-
tives of food stamp programs from the northeastern states the opportunity to share
first-hand knowledge of best practices and modernization strategies that improve ac-
cess to the Food Stamp Program.  

One of the workshops, “The Fast Lane to Modernization,” was co-hosted by Massachu-
setts and New York State and discussed new initiatives such as on-line applications
(Massachusetts) and the Working Families Food Stamp Initiative (New York). New York
State’s Working Families Food Stamp Initiative includes improvements to the applica-
tion process implemented by HRA that facilitate access for working families.

A highlight of conference was an overview by Jessica Sheehan, Associate Deputy Admin-
istrator, FSP, of the future of the Food Stamp Program under the reauthorization of the
Farm Bill. The intent of several provisions of the new Bill is to increase food security by
broadening the range of low-income household eligible for food stamps. 

HRA was honored with an award at the conference for its accomplishment in the
design and implementation of the Working Families Initiative and for its achievement of
high payment accuracy rates. 

H R A  H o s t s  D a d s  a n d  K i d s  a tH R A  H o s t s  D a d s  a n d  K i d s  a t
S t a t e n  I s l a n d  Y a n k e e s  G a m eS t a t e n  I s l a n d  Y a n k e e s  G a m e
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on  Food  S tamp Out reachon  Food  S tamp Out reach

A LGBT Educational Seminar
Lesbian, Gay, Bisexual, Transgender

Gender Expression In The Workplace

JULY 30, 2008
12th Floor Conference Room

4pm-6pm

Human Resources 
Administration
Department of 
Social Services


