
                                         
MAIL-IN / ON-LINE RENEWAL 

HRA has expanded its mail-in renewal program to include the option for most consumers to re-print 
their Renewal Application or complete the renewal process on-line. These applications can now be 
accessed for free through ACCESS NYC. 

You do not need to submit your Medicaid or Family Health Plus Renewal Application in person. Most 
consumers with a Social Security Number (SSN) can view, complete and submit their Renewal 
Applications on-line. All consumers can renew by mail. We recommend that you contact one of the 
Facilitated Enrollers (listed on page 2 of the Renewal Guide that we will mail to you along with your 
Renewal Application) to obtain assistance with the on-line process if you choose to use it 

The introduction of an on-line renewal option, along with the changes introduced earlier in the year, 
should make it easier for you to maintain your public health insurance coverage. In addition, the 
following changes introduced previously will remain in effect: 
• Unless you or someone on you case is age 65 or over, or is certified blind or certified disabled, 

you do not need to tell us about or send proof of your resources. Resources are no longer 
considered when determining eligibility in other instances; 

• When it is time for you to renew, you will receive a package in the mail that will include your 
Renewal Application and the necessary instructions to complete it; 

• You will be able to return your completed Renewal Application and the necessary documentation 
(proofs) in the postage-paid envelope that we will include in the package we mail to you. The 
documentation (proofs) that you need to supply will be explained in the instructions that we send 
to you. 

Other Things You Need to Know: 

• You will be asked to provide new information and/or advise that certain information has not 
changed since you applied for or last renewed your Medicaid/Family Health Plus coverage;  

• Typical documents (proofs) that we will require to determine your ongoing eligibility for public 
health insurance include:  
 Proof if someone is pregnant 
 Proof of any third party health insurance premium that you may be paying; 

• On the Renewal Application itself, you will find the deadline by which we must receive your 
completed Renewal Application and necessary documentation (proofs). If your response is not 
received by then, your Medicaid or Family Health Plus coverage may end;  

• You can call the HRA Medicaid Helpline (1-888-692-6116) toll-free or call 311 if you need help 
with your Renewal Application. If you prefer to drop off your Renewal Application and 
documentation (proofs) in person and/or to receive help in person, you can go any Medical 
Assistance Program Community Office.  

(For a list of locations, click here: Medicaid Office Locations.  You may also go to:  
• Manhattan: 340A West 34th Street, 1st Floor, between the hours of 8:00 AM and 6:00 PM, 

Monday through Friday. 
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